UPDATE PLEO™ SOFTWARE 1.1 (MicrOsOFT WINDOWS XP AND VISTA)

Note: Pleo Updater is intended for use only with the 32-bit version of Microsoft Windows XP or
Vista. The 64-bit versions of Microsoft Windows XP or Vista do not support Pleo Updater.

Follow the Instructions below to update your Pleo’s software.

DOWNLOAD INSTALLER:
1. If you have not already done so, click the Windows icon on Pleoworld to download the installer for
Pleo Updater.

2. On the File Download Security Warning screen, click “Save” (Fig. 1).

3. Save the file to your desktop (Fig 2).

Save As 2ix]

=
] Saven: [(&F Desktop [E| & i

|2 My Documents
4 My Computer
%2 My Network Places

File Download - Security Waming

Do you want to run or save this file?

Name: plecupdatermsi
Type: Windows Installer Package, 5.37MB
From: www.pleoworld.com

An [ sme | Goet ]|

While files from the Intemet can be useful, this file type can
potentially ham your computer. f you do not trust the source, do not
mun or save this software. What's the riskc?

File name [pieoupdater

Save as type: [Windows Installer Package

Figure 1: File Download Security Warning Figure 2: Save to Desktop

4. When the download is complete, click “Run” to begin the software installation (Fig 3), or locate and
double-click the Pleo Updater installer icon on your desktop (Fig 4).

[ P p——— [ B
=~  Download Complete _ E
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plecupdater...

Transfer mie; 96 6KE/Sec

Figure 3: Download complete

Figure 4: Pleo Updater installer icon
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DOWNLOAD INSTALLER CONT.:
5. Click “Run” on the Unknown Publisher Warning screen (Fig 5).

6. Click “Continue Anyway” on the Windows Logo Test warning screen (Fig 6).

The publisher could not be verified. Are you sure you want to run this 'E The software you are instaling has not passed windows Logo
software? L] testing to verify its compatibility with Windows XP. [Tel me why
this testing is important. |

Mame: pleoupdater.msi
Continuing your il ion of this sof may impair
Fublisher: Unknown Publisher or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly

recommends that you stop this installation now and
[ Run ]l [ Don't Run contact the software vendor for software that has
passed Windows Logo testing.

This Flle does nat have & valid digital signature that verifies its publisher, You
shauld only run software From publishers vou trust, How can I decide what
software bo run?

[ Continue Anyway I I STOF Installation ]

Figure 5: Unknown Publisher Warning (XP) Figure 6: Windows Logo Test Warning (XP)

Note: UGOBE is in the process of completing the testing requirements for Microsoft certification.
It is completely safe to disregard the security warnings at this time.

Vista Users: Security screens are different in Vista:
5. Click “Allow” on the Unknown Publisher warning screen (Fig 7).

6. Click “Install” on the Windows Security warning screen (Fig 8).

1
User Account Contrel == [=7] Windows Security [

@ An unidentified program wants access to your computer Would you like to install this device software?

MName: Ugobe Inc. Ports (COM & LPT)
= Publisher: Ugobe, Inc.

Don't run the program unless you know where it's from or you've used it
before.

|i 1 C:\Users\cliff\Downloads' plecupdater.msi

Unidentified Publisher n :
7] Always trust software fram "Ugobe, Inc.". Don't Install

(# You should only install driver software from publishers you trust. How canl
decide which device software is safe to install?

[
* Cancel

Tden't know where this program is from or what it's for.

+ Allow

Ttrust this program. T know where it's from or 've used it before.

(s) Details

User Account Control helps stop unautherized changes to your computer,

Figure 7: Unknown Publisher Warning (Vista) Figure 8: Windows Logo Test Warning (Vista)

CoNNECT PLEO:

7. Connect Pleo to your computer with a USB 2.0 A to Mini-B data cable. Plug the Type A (large)
connector into your computer and the Mini-B (small) connector into the USB port in Pleo’s belly. Before
connecting Pleo, make sure Pleo is switched ON and that the battery is charged.

Note: Pleo will accept the update in any position, but it may be easiest to lay Pleo on his side. He won’t
mind, and his USB port and ON/OFF switch are easiest to access when he’s lying down.
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Vista Users: Proceed to step 12. You will not experience steps 8 — 11.

INSTALL NEW HARDWARE DRIVER:

8. Select “Install the software automatically” in the Found New Hardware Wizard Welcome

screen and click “Next” to continue (Fig 9). This process may take several minutes.

Note: In some situations, the operating system will display a Found New Hardware Wizard
Welcome screen that asks: “Can Windows connect to Windows Update to search for software?”
Select “No, not this time.” Then, click “Next.”

9. Click “Continue Anyway” on the Windows Logo Test Warning screen (Fig 10).

Welcome to the Found New
Hardware Wizard

This wizard helps you install softwars for
Fleo

S orfloppy disk. insert it now

What do you want the wizard to do?

{*)_ I your hardware came with an installation CD

[& staitne schwere suzomacaly Rezammended)

Click Next to continue

Figure 9: Install New Hardware Wizard Welcome

QO Install from a list or specific location (Advanced)

Hardware Installation

L The software you are installing for this hardware
LY

Plea USB Serial Access

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. (Tell me why this testing is important )

Continuing your installation of this software may impair
or destabilize the comect opersation of your system
either immediately or in the future. Microscft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ 3TOF Installation |

Figure 10: Microsoft Logo Test warning

10. The Found New Hardware Wizard will install the software (Fig 11).

11. Click “Finish” on the completion screen (Fig 12).

Found New Hardware Wizard

Please wait while the wizard installs the software.

(y Fleo USE Senial Access

() (-

Sefing = system restore poirt and backing up old iles in
case your system nesds o be restored n the future

Figure 11: Installing new software

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the softwars for

(g Fleo USB Senal Azcess

Click Finish to closs the wizard

Figure 12: New Hardware Wizard completion
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UPDATE PLEO™ SOFTWARE:

12. Double-click the Pleo Updater application icon on your desktop to begin the update process (Fg 13) or
locate the icon in the Pleo Updater folder within your Program Files.

13. The Pleo Updater confirmation screen reminds you to connect Pleo to your computer (Fig 14. When
you are sure this has been done, click “Continue.”

~/Pleo Updater 1.1 ﬁ
PLED™
PLEE
Iﬁ‘l You are about to update your Pleo’s software to version 1.1
=k Before beginning the update, you must charge your Pleo’s
IFil=ge battery completely, then turn him on and connect him to
Wjapalfeigzgy 1L il your computer with a USB cable.

Figure 13: Updater application icon

Figure 14: Confirmation screen

14. When your system recognizes Pleo, click “Update” to begin the update process (Fig 15).

15. Click “OK” to acknowledge the software license notification (Fig 16).

W X
“/Pleo Updater 1.1 E ™
PLED" PLED

Software License Agreement
Your Pleo has been found.

Your Pleo is currently running Pleo Software version 1.0.2 i To install the Pleo software, you must agree to the terms of
the software license agreement.

If you would like to update your Pleo's software to version 1.1

please click on the Update button below. Click OK to read the license agreement or click Cancel to

stop installation.

Cancel

Figure 15: Pleo found

Figure 16: License Agreement notification

16. Use the scroll bar to read the Software License Agreement, then click “l Agree” to continue. (Fig 17).

| Pleo Updater 1.1 E
PLEG™

Software License Agreement

S
UGOBE End User Software License Agreement H

IMPORTANT —PLEASE READ THE TERMS OF THIS SOFTWARE

LICENSE AGREEMENT ("AGREEMENT") CAREFULLY. BY CLICKING ON

THE "I AGREE"BUTTCN, (1) YOU ACKNOWLEDGE THAT YOU HAVE

READ, UNDERSTAND, AND AGREE TO BE BOUND BY THIS

AGREEMENT, AND (2) YOU REPRESENT THAT YOU HAVE THE

AUTHORITY TO ENTER INTO THIS AGREEMENT AND TO BE BOUND BY

IT. IF YOU DO NOT AGREE TO ALL TERMS AND CONDITIONS OF THIS M

Figure 17: Software License Agreement
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UPDATE PLEO™ SOFTWARE CONT.:
Vista Users: Proceed to step 18. You will not experience step 17.

XP Users Important: At this point, Pleo will reset and Windows will determine him to be a new
hardware device. You must complete the New Hardware process again. If you do not see the New
Hardware Wizard screen, check to see if it is behind the Pleo Updater screen.

Note: In some situations, the operating system will display a Found New Hardware Wizard

Welcome screen that asks: Can Windows connect to Windows Update to search for software?
Select “No, not this time.” Then, click “Next.”

17. Click “Next” to continue with the Second New Hardware recognition process (Fig 18). Follow the
New Hardware wizard through to completion.

18. The update begins and indicator screens will show the progress as software transfers to

Pleo (Fig 19). This process may take up to 5-10 minutes to complete. Do not exit the program while the
transfer is in progress!

Welcome to the Found New EJPlen Updater 1.1
Hardware Wizard

This wizard helps you install safturare for RPLEAO"

Plea

Updating Pleo's Software...

(+)_ ¥ your hardware came with an installation CD
2 orfloppy disk. insert it now.

(i

Transferring the software from your computer to Pleo: Step 3 of 3

What do you want the wizard to da?

[ ® Instal the scftware avtomaticaly Recommended)
Trstal from 2 st or specfc location (Advanced) Warning: Do not disconnect Pleo until the update
is complete. This may take up to 15 minutes.

Click Next to continue.

Figure 18: Second New Hardware Wizard Figure 19: Software transfer indicator

19. Click “Quit” to complete the software update (Fig 20).

%/Pleo Updater 1.1

PLEG"

Your Pleo's software has been successfully updated.

|| After updating, Pleo will be lethargic for several minutes. Coax
him back into his regular self by petting him and hanging out
with him.

Please be sure to register your Pleo so we can keep you
posted on future updates.

http:/ /www.pleoworld.com/mypleo/register

Figure 20: Update complete

20. When the update is complete, your Pleo will automatically restart and wake up with the new software

in place!

Note: When Pleo’s software is updated, he will be slow and groggy for a few minutes.
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WHAT’S NEW IN PLEO 1.1

e Pleo’s attitude and emotions change based on how you interact with him. A happy Pleo is one who
receives a lot of attention while a sad Pleo is one who is neglected or abused.

e Pleo may occasionally get sick - coughing and sneezing! Nurse him back to health by giving him lots
of love and attention and feeding him his leaf.

¢ Pleo has learned a new trick - he knows how to sit! Try holding his chin and rear at the same time.
He’ll then pull his front and back feet together. Give him a nudge back by pushing down on his
backside; don’t forget to help him up when you want to keep playing.

e Petting Pleo on his chin for a long period of time will coax him to sing a variety of melodies, after
which he will remember the song he stopped on and may use it for other things such as calling for
attention.

¢ Pleo now recognizes his training leaf, and when he sees it he may open his mouth or call for it with a
little panting sound.

¢ Pleo is tackling more difficult terrain such as high carpet by using a specially triggered “high-step”
mode. To trigger this new walk, hold Pleo’s front legs and touch his Pleo button. He will remain using
this walk until you reverse the command by touching the same sensors again or by powering Pleo
off and then on again.

e Pleo has been picking up some strange habits as of late too - we’ve seen itchy feet and excessive
chewing. What’s your Pleo up to?

When updated to 1.1, Pleo needs new versions of the Holiday and Love-struck downloads. You can get
the 1.1 compatible downloads from the 1.1 update page.

If you’ve been using third party applications such as YAPT or MySkit, you will also need to use a 1.1
compatible version. Check with the individual third party sites for those updates.
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TO UNINSTALL:

1. Windows XP:
a. Click “Start” and choose “Control Panel”

b. Select “Add or Remove Programs”

Windows Vista:
a. Click “Start” and choose “Control Panel”

b. Select “Programs”
c. Select “Programs and Features”

2. Select and Remove: Pleo Updater 1.1 and Windows Driver Package - Ugobe Inc. (usbser) Ports (Fig 21)

i Add or Remove Programs

%ﬁ‘ Curmently installed programs: [T Show updates Sort by: | Name -
Change or e =
Remove | Pleo Updater 1.1 | Size  5.39MB
| o8 Poner2Go 40 Size  316MB
% (i) PowerDVD Sze  31.71MB
Add New @ QuickTime Size 2.63MB
Programs
ﬁl Windows Backup Utility Size 4,055.00MB
Ei- ‘)_4_, Windows Desktop Search 3.01 Size 4.53MB
Add/Remove & Windows Driver Package - Ugobe Inc. {usbser) Ports (04/06/2007 1.0)
Wind
e (5] Windows Installer 3.1 (KE293803)
@ Windows Intemet Explorer 7 Size 3.80ME
&2 Windows Live Messenger Size  30.25MB
ﬁl Windows Live Sign4n Assistant Size 1.08ME
@ Windows Media Format 11 runtime
@ Windows Media Player 11 Size  10.70MB

Figure 21: Add/Remove Pleo Updater files

The first deletes the Pleo Updater utility and support files, the second uninstalls the ugobe.inf, libusb0.
sys and libusb0.dll files.

Important: The libusb0.sys and libusb0.dll files are common open-source drivers. Do not delete
these files unless you are sure they are not needed for other applications.
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